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WARRANTY

LIMITED WARRANTY – PARTS AND LABOR

When you purchase a new Coyote Grill from MILESTONE DISTRIBUTORS, you automatically receive a One Year Limited Warranty covering parts and labor for the entire product for servicing within Milestone's territory. The territory is defined as the total geography of the following states: Louisiana, Arkansas, Mississippi, Texas, Oklahoma, New Mexico, Arizona, and Nevada (any states outside of that region may have extra charge) Should structural deterioration occur to the degree of non-performance, a replacement will be furnished.

MILESTONE DISTRIBUTORS UNDERTAKES TO:

Repair without cost to the owner either for material or labor (but only with the One Year Limited Warranty) any part of the Product, the serial number of which appears on the Product, which is found to be defective. If we are unable to repair a defective part of the Product after a reasonable number of attempts, at our option, we may replace the part or the Product, or we may provide you a full refund of the purchase price of the Product (not including installation or other charges). All service under this Limited Warranty shall be provided by an authorized service agent selected by Milestone Distributors.

HOW LONG DOES THE LIMITED WARRANTY PARTS/LABOR LAST?

Our liability under the Limited Warranty for the entire product expires One Year from the date of purchase of the Product by the first consumer/purchaser of the Product.  Coyote warranties still apply according to the manual (labor not included) for the burner box, cooking grates and grill racks and parts (excluding discoloration or surface corrosion) etc.  Lifetime is defined as normal domestic use and service for the lifetime of the original purchaser.  Our liability under any implied warranties, including the implied warranty of merchantability (an unwritten warranty that the Product is fit for ordinary use) also expires One Year (or such longer period as required by applicable law) from the date of purchase of the Product by the first consumer. Some states do not allow limitations on how long an implied warranty lasts, so this limit on implied warranties may not apply to you.

THIS WARRANTY DOES NOT COVER:

A. Service calls that are not related to any defect in the Product. The cost of a service call will be charged if the problem is not found to be a defect of the Product. For example:

1. Correct faulty installation of the Product.

2. Instruct you how to use the Product.

3. Replace house fuses, reset circuit breakers, correct house wiring or plumbing, or replace light bulbs.

4. Correct fault(s) caused by the user.

5. Change the set-up of the Product.

6. Unauthorized modifications of the Product.

7. Noise or vibration that is considered normal, for example, drain/fan sounds, regeneration noises or use warning beeps.

8. Correcting damage caused by pests, for example, rats, cockroaches etc.

B. Defects caused by factors other than:

1. Normal domestic use or

2. Use in accordance with the Product’s Use and Care Guide.

C. Defects to the Product caused by accident, neglect, misuse, fire, flood or Act of God.

D. The cost of repairs carried out by non-authorized repairers or the cost of correcting such unauthorized repairs.

E. Travel Fees and associated charges incurred when the product is installed in a location with limited or restricted access (i.e. airplane flights, ferry charges, isolated geographic areas).

F. Normal recommended maintenance as set forth in the Product’s Use and Care Guide.

G. Any labor cost associated with the replacement or repair of a Customer Replaceable Part. A Customer Replaceable Part is defined as a part or component of the grill that can be reasonably replaced, modified, or repaired by the customer with direction from Milestone or the manufacturer. Examples of Customer Replaceable Parts include, but are not limited to, knobs, some burners, battery ignitions, light bulbs, grates, knobs, drip trays, flame tamers, etc.

If you have an installation problem, contact your dealer or installer. You are responsible for providing adequate electrical, exhausting and other connection facilities. We are not responsible for consequential or incidental damages (the cost of repairing or replacing other property damaged if the Product is defective or any of your expenses caused if the Product is defective). Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you.

HOW TO GET SERVICE

Please read your Use and Care Guide. If you then have any questions about operating the Product, need the name of your local MILESTONE Distributors  Authorized Service Agent, or believe the Product is defective and wish service under this Limited

Warranty, please contact us through our website at www.milestoneappliance.com/service-parts and "Create a Service Request" or call us at: TOLL FREE 866-778-1122. You may be required to provide reasonable proof of the date of purchase of the Product before the Product will be serviced under this Limited Warranty.

COMMERCIAL USE

This warranty applies to appliances used in residential applications; it does not cover their use in commercial situations.

NO OTHER WARRANTIES

This Limited Warranty is the complete and exclusive agreement between you and Milestone Distributors, Inc.  regarding any defect in the Product. None of our employees (or our Authorized Service Agents) are authorized to make any addition or modification to this Limited Warranty.

Warrantor: Milestone Distributors, Inc.. If you need further help concerning this Limited Warranty, please call us at the above number, or write to:

Milestone Distributors Inc.

Attention: Milestone Customer Care

3701 La Reunion Pkwy, Dallas, Texas 75212
www.milestonappliance.com/service-parts

